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Distance Sale Terms & Conditions and 
Your Right to Cancel  

 
Your rights under The Consumer Rights Act 2015 & Consumer Contracts  

(Information, Cancellation and Additional Charges) Regulations 2013 
 
Right to cancel 
 
You have the right to cancel this contract within 14 days under the Consumer Contracts (Information, 
Cancellation and Additional Charges) Regulations 2013. The cancellation period will expire after 14 days from 
the day on which you acquire physical possession of the vehicle.  
 
To exercise the right to cancel, you must inform us 1BR Limited/1BR Invest Limited, 1 Bedford Road Petersfield 
Hampshire GU32 3LJ, 01730 269999, info@1br.co.uk of your decision to cancel this contract in writing, and this 
can be sent prior to the expiration of the cancellation period. 
 
Effects of cancellation 
 
If you cancel this contract, 1BR Limited/1BR Invest Limited will provide a full refund excluding costs of delivery. 
 
It may be necessary to make a deduction for loss in value of any vehicle supplied, if the loss is the result of 
unnecessary handling by you. 
 
Reimbursement will be made no later: 
 

a. 14 days after the day we receive the vehicle, or 
b. in the event that no vehicle was supplied, 14 days after the day on which notice was received in writing, 

of cancellation of the contract. 
 
Reimbursement will be made using the means of payment used in the initial transaction, once all relevant 
checks have been completed. No charges will be incurred as a result of reimbursement.  
 
You will continue to be liable for any diminished value of the vehicle resulting from the handling other than what 
is absolutely necessary to establish the nature, characteristics and functioning of the goods. 
 
We are entitled to charge you if the value of the vehicle has reduced as a result of excessive use by you or any 
damage caused to the Car. We cannot accept a return if the vehicle has been modified or altered in any way 
from the condition upon delivery to you.  We may charge you: 
 

• If the vehicle has driven more than 250 miles since delivery, a fee equal to £1.00 for each mile driven in 
excess of 250 miles (Excess Mileage Payment); and/or 
 

• If the value of the vehicle has been reduced because it is not in the condition it was in at delivery, our 
reasonable costs to repair the vehicle to the condition it was in at delivery.  

 
Collection Fee 
 
We will arrange for the car to be collected and upon receipt of your request to cancel, you will be advised of the 
costs of collection, which will be determined by geographic location, but will incur a minimum charge of £150.  
 
Refund Process  
 
At the time of collection, the vehicle will be inspected and if the vehicle remains in the condition at the time of 
sale, the refund process will commence.  
 
The refund will only be processed once the V5C Registration Document has been received and all other 
documents returned. If the full documents originally supplied are not returned, it may not be possible to process 
a refund.  
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Part Exchanged Vehicle  
 
If you decide to return your vehicle within 14 days, we may not be in a position to provide you with your original 
part exchange and in these circumstances will provide you the agreed value as documented in the original sales 
invoice. 
 
Arranging Collection 
 
It will be necessary to contact us to arrange collection within 14 days of delivery and collection will take place 
within 21 days of delivery. Collection must be from the original delivery address and will only be processed if 
submitted by the original purchaser and on production of the V5C Registration Document. Identification 
documentation will be required. 
 
Please note that this is not intended to be a full description of all your legal rights. Full details of your rights can 
be obtained, in the UK, from your local Citizens’ Advice Bureau or Your Local Authority’s Trading Standards 
Office. 
 
 
 
 
 

Cancellation Form 
 

To: 1BR Limited/1BR Invest Limited 
 1 Bedford Road 

Petersfield 
Hampshire 
GU32 3LJ 
 
info@1br.co.uk 
 
 

I hereby give notice that I wish to exercise my right to cancel the contract of sale of the following goods: 
 
 
Vehicle Registration Number …………………………………………………. 
 
 
Make & Model ………………………………………………………………….. 
 
 
Date of Purchase ………………………………………………………………. 
 
 
Date of Delivery ………………………………………………………………… 
 
 
 
Name(s) …………………………………………………………………………… 
 
 
Address …………………………………………………………………………… 
 
 

  …………………………………………………………………………… 
 
 
              …………………………………………………………………………… 
 
 
Signed …………………………………………………………………………… 
 
 
Date ……………………………………………………………………………… 


